The future of collision repair education
can be found in Springfiald, MA.
Launched in Dacember, the Roger
Putnam vocational Technical Academy’s
brand-new Collision Repair Center stands
as one of the most state-of-the-art facili-
ties of its Kind in the nation. Currently
semving B0 stedents, Putham's program
follows the HCAR Professional Develop-
marnt Pragram and an advanced MATEF
curriculum. The school’s vast array of
high-tech agquipment includas two simu-
lated paint sprayars, an OTC Genasys
automotive scannear, a Chisum frame ma-
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ching, a Smartboard to view webinars, a
spravbooth set up for waterbarne and sal-
vant, a miding room and a paint deck.
They even hava a facial recognition sean-
ner! By the and of Putnam™s four-yaar
coursa, stodants have tha basic skills
neadad to handle mechanical, electrical,
body, paint and frame repair.

Putnam's high quality standards ara
maintained by a team of instructors in-
cluding Jlohn Kennedy, Ray Lapita and
Kan Downes. 4 Pulnam graduats and for-
mar body shop tachnician, Bannady views
hiz role at Putnam as an opportunity to
changa the collizion repair industry for tha
bettar.

“A lot of teachers take it as a 'refire-
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ment home” when they move into a voca
tlenal school,” he offers, “We don't think
lika that; we want to ba cutting edga. Wa
try to make things better for the student.
Tha mora wea offer students, the greatar
the chances ara that they can improwve tha
quality of theair lives.”

Tha Collision Repair department's
commitment to preparing studants for life
in the professional world has eamed
praisa and gratitude from tha Springhiald
cammunity.

“Wa'wa baen vary lucky to have a high
level of parental support,” Kennedy says.
“Wa invite the parants to come on in at
arny tirma, and they can sae what we'ra
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Abave: The Roger Putnam Vocational
Techinical Acadamy of Springfield, MA.
(Photo courtesy of John Mannady )

Lait: Embracing ney technologias [such
a5 this simulated paind sprayer] has en-
ablad Putnam Vocational fo offer a fruly
unigue educational expedrdance.

(Photos courtesy of Gary Cloutier)
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doing and have thair questions an-
swarad. We want them to feel comfort:
able coming to us.”

Much of the program's ongaing
SUccass can ba attributed to an active
Advisary Committes comprised of par
ents, studants, shop ownaers, vandors
and insurars. & 1982 Putnam gradu-
ats, committea cochairman  and
AASPAMA  member  Craig  Gridiay
(Larmry's Auto Body, Ludiow) is continu-
ally impressed by what the program has
o offer.

"Baing the co-chairman is easy for
ma becausa of the good job Mr
Kannedy dosas,” he says. “Tha kids are
lucky to have him as a teacher. He
knows a lot of paopla in our businass,
and he keeps in contact with us and
kesps up to date on things in tha in-
dustry.”

Currently manager of Balise Colli-
sion Repair in Springfiald, Committes
Cer-Chair Brian Kratovil graduated from
Putnam in 1880 and couldn™ be more
pleasad with Kennedy's continued
progress.

“lohn got it right,” he says. “He
knows what's out thera, and ha wants
o prapare his studeants for that.”

The Advisory Committes also in-
cludas AASF,/MA Board Secratary Gary
Cloutier, who once employad both
Kennedy and Gridkay at his shop [Cloots
Auto Bady) and recantly tourad Putnam
at their invitation.

“The schodl is unbalievablel™ he
says. "l've nevar sean anything like it. |
wish we had a school like that when |
was a Kid. It books like a malll”

When asked what tomarmaw's tech-
nicians need to passess if they hope to
succead in this industry, Cloutier is
guick to stress the importance of a
good waork ethic.

“The number one thing is that
you're shawing up on time, and you're
daing your job while you're hera," he
says. “When you'na done doing your job
and you nead something alss to do, you
come to me and ask. [My amployass]
better be productive, or | don't nesd
them. Thay have ta be hungry and have
a thirst for leaming.”

Putram instructor John Kennedy
checks out the school's new facial
racognition systam.

(Pheote courtesy of Gary Cloutiar)

Not surprisingly, Kennedy applies
his old employer's mindset when deak
ing with studants.

“John told ma he that he uses me
a5 an example whan he talls kids about
showing up ta work on tima,” Cloutier
says. “He talls tham, 'Early is on time,
on time is late and late means you're
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going to be fired."™

Abowa all, Cloutier is proud to sea
Kannedy doing so much to halp the auto-
rmative community.

"Wa may have lost a good body man,
but we gained a better parson bacausa
hia's & teacher,” ha says. "Ha's contribut-
ing back.”

Lika marny athar shop cwnears in tha
area, Gridley has mada good use of
Hannedy's stallar student base owvar tha
VEars.

"Putnam's program has bean a vary
good resource for a lot of the shops
around hara,”™ he says. “A lot them hira
students. You'd just ba amazed by how
many actually do get hired around here.”

Thanks to the program’s swccassfiul
co-op program, studants get a chance to
expariance tha real warld of collision re-
pair leng bafore graduation.

"Instead of coming to schaol, thay go
to wark; they're gatting exparance and
getting paid,” Kennady explains. “Onea
our studants ara on & coop, mast of tham
like to stay out there. Thay keap thair ac-
adamic grades up so that thay can main-
ta@in their jobs. At the same time, they gat
real world, live work experianca aut in a
real collision repair shop”

Cne of Gridley's Putnam hires, Nick
Albarto, has worked for Larrny's Auto Body
for the past year and credits the school
with giving him tha skills nacessary to sur-
vivg and grow in a professional satting.

"l wouldr't ba whesa | am in this in-
dustry if it wasn't for Putnam,” he says.
“"Nr. Kennedy always preachad quality
and punctuality. If we were sitting on a
stool working an somathing, ha'd say,
“fou're unemployable; you can't ba sitting
diown on the job!™

In addition to recaiving considerabla
support from area shops, Bennady’s de-
partmeant benefits from ongoing buy-in
fram school administrators. While soma
collision repair programs struggle to re-
ceiva the funding [or evan the attantion)
they desarva, Kennady cradits Principal
Gil Traverso and Vocational Dirsctor Hilary
Wiaisgerber for helping the program main-
tain its high standards.

"They really believa that the school
should be state of the art and simply tha
bast,” he says. “That kind of attitudes and

support has enabled us to move far-
ward."

Proud of his school’s accomplish-
mants, Traverso is quick to praise Put-
nam’s collision rapair edecatons for going
abowa and bayond in supporting theair stu-
dants.

“They do a phanomeanal job for our
kids,” he says. “Togethar, they maka a
great team.”

A licensad alectrical contractor, Tra-
varso not only undarstands the demand
for a skilled workforce, but also seas a
Browing appraciation for tradas like colli-
sion repair throughout sociaty.

“In years past, people wera directing
students to vocational schools who they

falt wearen't col ra{ h?‘&lai[ﬁ
“It's almost as if thayqlé HEZ o B
alan of studant that thay ware sending to
vacational schools, which is absolutaly
absurd. In my years in the trade, somea of
tha smartast peopla wane tradespaaplal
Wi warked hard in trying to gat the school
counselors within tha city of Springfiald
at the middle school levsl educated in
tarms of what wa da hara in tha building
and what the expectations ara.”

While tha Academy stands as a
prime axample of what can ba achisvad
with a collision education through
parantal and administrative support
mare halp from the collision repair indws-
try - the folks whao ultimataly banefit from
a trainad workforca - is always neadad
and appreciated. After spanding years on
the frontlines of the autornotive educa-
tion isswe, Gridley has a vary clear mes-
sagas for his fallow AASP/MA members.

¥ weant tham to realize that wa hava
kids graduating who ara capable of start-
ing in & shop,” ha says. “Thay'm not just
thara to wash a car or clean up tha shop.
Wi hawve Kids working on late-modal cars,
and thesa teachars ara working hard to
make sure the teachers kKnow what
thay're daing. Thay desarve a job, and it's
our job to keap thesa kids interasted in
tha industry 50 they don't leawve it.”

Shops interested in assisting tha Put-
nam collisicn rapair program in any way
are encouraged to contact Gridley
at (413} 583-5738.

SCRS Announces 40th
Affiliate Association
The Society of Collision Rapair Spe-
cialists (SCRS) racently announcad that
it has enrolled its 40th state or ragional
organization as an affiliate association of
SCRS. The Wah Auto Body Association,
the first statewide collision repair associ-

ation in Lhah’s history, is now an affiliata
of SCRE.

"Thera's been a growing intarast in
forming an assodiation in our state for
some tima, ghven the rapid changes our
industry is experiencing,” ewplained
Chairman Bob Tormsy, who was part of tha
organizing group forming the associatian.
“0ur belef is that we will ba better
edquipped o handla the challenges facing
us if we ara united in our efforts and com-
municate wall with sach ather. With tha
help of Janet Chaney of the CARS Coop-
arative, who was instrumeantal in halping
us 588 the advantages of coming to-
gathar and how to do it effactively, we've
began making rapid progress toward this
goal.

"Our initial eamphasis is seaking out
guality training and education for our
membars,” continuad Torrey, “Wa ara
also committed to working effactivaly
with the stabe legislature to ensura the in-
terests of our industry are wall-repre-
Seted.”

The association’s Movembar meam-
barship meating axaminad the potential
impact an collision rapairers of recantly-
enactad laws pertaining to air guality
standards and faatured a WMah legislator
as their guest spaaker. SCRS Exacutiva
Director Aaron Schulanburg said, “Tha
boundlass energy and anthusiasm of the
Utah Auto Body Association will pay graat
dividands for the repairers in Utah wha
will benafit from baving a united
statewide wvoica for the first time. Wea
couldn't be mare proud to mark the man-
urmantal aceasion of walcoming a 40th
Affiliate Association, than we ara with tha
addition of thasa passionate mpresanta-
fives from Wtah.”

For mare information on SCRS,
please visit wwaw scrs. com.
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